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TRI LIEU HUONG TOI MUC TIEU CHUC NANG

Thac si Nguyén Mai Ngoc Poan.

Co quan: Bo mon Phuc hoi chirc nang, Truong Piéu Duong- Ky thudt y hoc, Pai hoc Y Duoc
thanh pho Ho Chi Minh

Chi hoi pho Chi Hoi Vit Iy tri liéu Nhi khoa, Hoi Vat Iy tri liéu Viét Nam

MUC TIEU

Sau khi doc xong bai nay, nguoi doc c6 thé:

1. Binh nghia dwgc muc tiéu chic ning 1a gi trong phuc hdi chirc ning.

2. Hiéu duogc cach xay dung mot chuong trinh tri liéu hudng t6i myc tiéu cho ngudi bénh.
3. Ap dung dugc COPM vio qua trinh thiét lap muyc tiéu.

4. St dung thanh thao nguyén tic SMART dé thiét 1ap muc tiéu diéu tri.

1. Muc ti€u chirc nang (BerCtional Goals)

1.1. Pmh nghia

Trong phuc hoi chite nang, muc ticu chi¢ nang duge hiéu la nhitng hoat dong cé ¥ nghia ma mot
c4 nhan mong mudn, can thuc hién hoic dugc ky vong thuc hién trong cudc song hang ngay. Cac
muc tiéu ndy thuong lién quan dén kha ning tham gia vao cac hoat dong sinh hoat hang ngay, hoc
tap, vui choi va tuong tac xa hoi, déng thoi co thé duoc st dung dé dinh hudng qué trinh can thi¢p
va danh gia hiéu qua diéu tri.

1.2. Phan9oai

Theo Abraham Maslow, nhu cau va muyc ti€u cua con nguoi dugc sap xEp theo mdt h¢ thong
phan cap, tir cac nhu cau co ban dén cac nhu cau cao hon. Trong phuc hoi chirc nang, cac muc
tiéu chirc nang cling c6 theé dugc hi€u theo hudng tién trién tuong tu.

O mirc co ban nhit, nhu cau sinh Iy (physiological needs) lién quan dén cac chirc ning nén tang

nhu kiém soat tu thé, an udng, ng nghi va di chuyén co ban, twong tng voi cic muc tiéu vé van
dong tho (gross motor function) va ty cham soc (self-care). Khi cac chirc ndng co ban dugc dam
bao, tré hudng dén nhu cau an toan (safety needs), trong d6 muc tidu tap trung vao viéc ting tinh



an toan khi di chuyén, giam nguy co té ngi va nang cao mirc 6 doc lap trong sinh hoat hing
ngay.

Tiép theo 1a nhu cau xa hoi (love and belonging), khi tré bit dau phat trién kha ning giao tiép,
choi va twong tac véi gia dinh va ban be, twong ing voi cic muc tiéu vé giao tiép
(communication) va tuong tac xa hoi.

O mirc cao hon, nhu cau duge cong nhin (esteem needs) lién quan dén viéc tré c6 thé tu thuc
hién céc hoat dong, tham gia hoc tap va phat trién su tu tin, cam giac nang luc.

Cubi cing, nhu cau tu thé hién (self-actualization) phan 4nh kha ning dat duoc tiém ning t6i da,
bao gém viéc tham gia ddy du vao cac hoat dong hoc tap, xa hoi va cong ddng, twong tng voi
khai ni€ém sy tham gia (participation).

Seif-actualization

Esteem

Safety

Physiological

Song song véi do6, theo Khung phan loai World Health Organization ICF (International
Classification of Functioning, Disability and Health), cdc hoat dong va sy tham gia cua tré dugc
xem x€t theo theo cac linh vyc hoat dong nhu sau:

e Tu chim séc: Cac hoat dong chim soc ban than hing ngay.
Vi du: ty an, mac quﬁn 4o, danh rang, rua tay.

e Van dong/ di chuyén: Kha ning thay ddi tu thé va di chuyén.
Vi du: lan, ngéi, dang, di bg, leo cAu thang.

« Hoc tap, gido duc, cdng viée: Tham gia cac hoat dong hoc tap ¢ to chirc.
Vi du: di hoc, tham gia tri li¢u, thyc hi¢n nhi€ém vu hoc tap don gian.

e Hoc tap va ap dung kién thirc: Kha ning tiép thu va sir dung thong tin.
Vi du: nhan biét mau séic, lam theo hudng dan don gian, ghi nhé dd vat.



« Nhiém vu va yéu ciu chung: Kha ning thyc hién va duy tri cac hoat dong co cau triic.
Vi dy: hoan thanh mét nhi¢m vu 5-10 phat, chuyén ddi hoat dong, duy tri sy cha y khi
choi hoac hoc.

« Giao tiép: Kha niang hiéu va truyén dat thong tin.
Vi du: yéu cau dd choi béng 161 ndi hodc cir chi, hiéu ménh 1énh don gian.

e Sinh hoat gia dinh: Tham gia cac hoat dong trong gia dinh.
Vi du: don dd choi, giap léy dd don gian, 1am viéc nha nhe.

« Tuong tic va quan hé xd hdi: Kha ning xay dung va duy tri mdi quan hé.
Vi du: choi v6i ban, cho lugt, tuong tac voi cac thanh vién trong gia dinh va ban be.

« Tham gia cong dongva xa hdi: Hoat dong ngoai gia dinh va truong hoc.
Vi du: di cong vién, tham gia hoat dong cong déng, choi véi tré khac noi cong cong.
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Trong linh yuc phuc hoi chirc nang thankinh hién dai, tu duy tiép can da co su chuyén dich manh
mé tir mé hinh Bottom-up (T dudi 1én) sang mé hinh Top-down (Tir trén xudng).

Mb hinh truyén thong (Cach tiép can Bottom-up) chi tap trung vao viéc thay doi cac chirc ning
ctia co thé. Theo d6, cac nha trj liéu thuong cht trong vao viéc sua chita cac khiém khuyét cbt 161
nhu ting tAm van dong khdp, ting sirc co hodc giam co cing,... Tuy nhién, cich tiép can nay
thuong boc 16 han ché 16n vi ddy chua phai 1a muc tiéu diéu tri dich thyc cta chinh nguoi bénh
khi ho chua thé quay lai véi cac hoat dong thuc té ma ho tung thuc hién trude do trong cude séng
hang ngay.

Nguoc lai, Tri liéu hudng t6i muc tiéu (GDT) 12 mdt minh ching dién hinh cho cach tiép can Top-
down (Tir trén xubng). GDT la phuong phap tiép can tri liéu dua trén hoat dong. Cac muc tiéu cé
y nghia do chinh nguoi bénh Iya chon dugce str dung nham tao co hoi cho viée giai quyét vén dé,
dong thoi thuc ddy mot cach gian tiép cac ctr dong can thiét dé dap tng thanh cong yéu cau cia
tac vu. Su thay ddi vé mit ctr dong va chirc nang co thé luc nay 1a két qua tit yéu ctia qua trinh
chu dong hoc tap van dong dé hoan thanh muc tiéu, chir khong phai 1a diéu kién tién quyét nhu
trong mo hinh cii.

Bon thanh phan tao nén co s& cho phuwong phap huan luyén huéng muyc tiéu bao gdm: (1) lya chon
mot muc tiéu cé y nghia; (2) phan tich sy thuc hién cia hoat dong yéu cau trong muyc tiéu tai thoi
diém ban dau; (3) dua ra chuong trinh can thiép; va (4) danh gia két qua.



. Budic 1: Xac dinh muc tiéu ciing ngudi bénh: nha tri 1idu phdi hop véi ngudi bénh va gia
dinh dé chon ra cic muc tiéu wu tién. Muc tiéu nay bét budc phai viét theo chudn SMART (cu thé,
do ludng dugce, c6 thé dat duoc, thuc té va co méce thoi gian).

. Budic 2: Phin tich sw thue hién hoat dng hién tai ciia ngwdi bénh: bao gdm qua trinh
phan tich tac vu va méi truong lién quan dén hoat dong d6. Nha tri liéu cin quan sat nguoi bénh
thyc hién thir hoat dong d6 dé xem ho bi khé khin, thiéu hut & phan doan nao, dong thoi déanh gia
yéu t6 méi trudng xung quanh (moi trudng con ngudi va vat 1y c6 lién quan).

. Budce 3: Can thiép bﬁng thuc hanh chu dfng: nguoi bénh dugce tao diéu kién dé thuc
hanh 13p di ldp lai chinh tac vy muyc ti€u do (hodc céac phén cua tac vu) trong moi truong thuc té.
Nha tri liéu dong vai trd dua ra chuong trinh can thiép, huéng dan thuc hién chwong trinh, dua
phan hdi cho ngudi bénh. Luu y, Chuong trinh tap luyén can xay dung véi do kho tang tién dan
trong timg giai doan tap luyén va giam dan sy trg gitp khi nguoi bénh tién bo.

. Budic 4: Panh gia: Do luong murc d6 dat duge muc tiéu dya trén thang do ban dau dé quyét
dinh: duy tri, ndng cao d6 kho, hay chuyén sang muc tiéu moi.

wido lwong
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COPM (Canadian Occupational Performance Measure) 1a mot cong cu danh gia chuin hoa, dugc
thiét ké dura'trén mé hinh thyc hanh 14y khach hang lam trung tim. COPM duoc str dung dé xac
dinh va do luong su thay d6i trong muc do thuc hién (performance) va mic do hai 1ong
(satisfaction) ciia ngudi bénh d6i v6i cac hoat dong hang ngay co y nghia ddi vai ho, bao gdm cac
linh vuc ty cham soc, lao dong, hoc tap va vuichoi, giai tri.

Trong qua trinh danh gi4, nguoi bénh (hodc ngudi chim soc) s& xac dinh cac vin dé quan trong
trong hoat dong hang ngay, sau d6 chim diém mirc do thuc hién va muc d6 hai long theo thang
diém tir 1 dén 10. Sy thay d6i diém s6 giita cac lan danh gia phan anh hiéu qua cua can thiép.

COPM duoc st dung rong rai trong phuc hoi chirc ning dé xac dinh myc tiéu chtrc ning c4 nhan
hoa va theo ddi tién trién ciia ngudi bénh theo thoi gian.

Bude 1: Xdc dinh van dé

Nha tri li¢u phong van nguoi bénh hodc nguodi cham soéc dé xac dinh cac van dé trong hoat dong
hang ngay thudc 3 linh vuc:

e Tu cham soc (self-care)

e Hoc tap (productivity)



e Vui choi va gidi tri (leisure)
Goi y dé bat dau

- Khuyén khich nguoi bénh ké chuyén va ling nghe tich cuc: Hay bat dau bang viéc goi mo
dé ngudi bénh ty do chia sé vé dong chay mot ngay binh thuong ciia ho, sau d6 chim chu
ling nghe timg hoat dong cu thé dién ra tir sang dén t6i. Trong qua trinh chia sé, bat cir khi
nao ngudi bénh dé cap dén nhiing rao can hay kho khan ¢ mét phan doan cu thé, nha trj
liéu can ghi nhan lai ngay 1ap tirc.

- Khai thac sau bang cau hoi ".....Con van dé gi nita khong......2": Khi ngudi bénh ding lai
sau khi chi méi liét ké dugc 1-2 vén dé, nha tri liéu nén tiép tuc mo rong béng cau hoi:
"Ngoai kho khan trong viéc [A] ra, con hoat dong nao khéc trong ngay ma anh/chi cam
thdy chua thyc sy hai 1ong hodc gip trd ngai nira khong?". Didu nay gitip dam bao khong
bo sot bit ky van dé an giau nio.

- Dit cau hoi dao su chi tiét dé tim nguyén nhan géc ré: Khi nguoi bénh da xac dinh duoc
mot hoat dong gap kho khan, nha tri li€u can chu dong hoi sau hon vao chi tiét cta hoat
dong d6 nham phan tich xem tré ngai ¢t 15 dén tir dau. Kho khin d6 xuat phat tir gioi han
thé chat ctia chinh ngudi bénh, tir yéu t6 tAm 1y, hay do rao can dén tir moi truong vat ly
xung quanh?

- Phan biét rd rang giira "Khong lam" va "Khong thé 1am": D6i khi, ngudi bénh khong thyc
hién mot cong viéc nao do (vi du nhu viéc nha) don gian vi ho c6 nguoi cham séc 1am thay
day 1a sy Iyra chon vé 16i song chir khong phai do rao can thé chit.

Budc 2: Lira chon véin dé quan trong
Nguoi bénh chon ra cac hoat dong quan trong nhat va can uu tién can thi€p (thuong 3—5 muyc tiu).

Sau khi da lap dugc danh sach cac kho khan ¢ Bude 1, nha tri li¢u huéng dan nguoi bénh hoac
nguoi cham soc sang loc va chon ra tur 3 dén’s hoat dong uu tién nhét dé can thi€p. Viéc nay dugc
thuc hién bﬁng cach cho diém muirc do quan trong cua tung van dé theo thang diém tr 1 dén 10
(v6i 1 1a hoan toan khdng quan trong va 10 la cuc ky quan trong).

Cic cau héi goi ¥ va cach dan dat:

- Cau hoi xac dinh mirc do tac dong dé chdm diém quan trong: Nha tri lidu c6 thé hoi: "Trong
s tat ca nhimg khé khan ma bac va chéu vira liét ké ¢ trén, ddu 1a viéc dang gy anh huong
16n nhit dén cudc sdng hay sy tu 1ap hang ngay ctia bac? Trén thang diém tir 1 dén 10, bac
danh gia mtrc d6 quan trong cia viée giai quyét kho khin nay 1a may diém?"

- @Giai thich cho nguoi bénh: Nguoi bénh thuong c6 tam ly mudn cai thién tat ca moi thir
cung mot luc, dan dén viéc phan van khi chon lga hodc chdm diém tat ca déu 1a 10. Luc
nay, ban can giai thich nhe nhang: "Chiing ta ghi nhan tat ca kho khin cua bac, nhung dé
dat hiéu qua cao nhat, chung ta s€ chon ra 3-5 viéc quan trong nhat dé thiét ké bai tap
chuyén sau trude. Khi 1am tbt cac viée nay rdi, chung ta s& chuyén sang céac viée tiép theo".



Buéc 3: Cham diém ban dau
Mirc do thue hién (Performance): tir 1-10
Chi s nay do luong kha ning tu thuc hién hoat dong trén thyc té & thoi diém hién tai cua nguoi
bénh.
Y nghia diém sé:
1 diém: Hoan toan khong thé tu 1am dugc mot chit nao.
10 diém: C6 thé ty lam mot cach xuat sic, doc 1ap va khong gip bat ky trd ngai nao.
Mot s6 cau hoi goi ¥ dé bat dau:

- "Pbi véi hoat dong [A], bac tu danh gid xem hién tai kha ndng minh ty [am duoc méy
diém trén thang diém 10? V&i 1 diém 1a hoan toan phai phu thudc vao ngudi khac va 10
diém 1a ty 1am t&t nhu binh thuong."

- "Khi tw minh thuc hién viéc [A] & nha, bac thdy minh ty 1am dugc dén dau? Néu ty chdm
diém cho do thanh thue va doc 1ap cua minh luc nay, bac sé€ cho méy diém?"

- "Anh/chi/bac c6 can ai h tro, nhic nhd hay phai diung dung cu trg gitp nao khi lam viéc
nay khong? Dua trén mirc d¢ tu lam dugc do, anh/chi cho viéc nay méy diém?"

Mire d§ hai long (Satisfaction): tir 1-10

Chi sb nay do ludng cam xuc, su thodiméi va mirc do chép nhan clia nguoi bénh dbi v6i cach ma
ho dang thuc hi¢n hoat dong do (ngay ca khi ho lam dugc nhung chua ung y).
Y nghia diém sé:
[ diém: Hoan toan khong hai long, cam théy rat buc boi hodc bat luc.
10 diém: Hoan toan hai long v6i cach minh dang thuc hién hién tai.
Mot s6 cau hoi goi ¥ dé bit dau:
- "Du bac co thé ty 1am duoc (hodc can ngudi gitp), bac cam thay mirc do hai long cua
minh véi cach thyc hién hoat dong [A] hién tai 1a méy diém? (1 diém 1a réat that vong va
10 diém 1a cyc ky man nguyén)."
- "Khi lam viéc nay, bac c6 cam thiy thoai mai khong, hay c6 diéu gi 1am béac chwa ung y
va mudn no phai tot hon nita khong? Muc d6 hai long ciia bac twong tng voi diém may?"
- "C6 nhiing viéc ngudi bénh c6 thé ty lam duoc nhung mat qua nhiéu thoi gian hodc trong
khong dugc tu nhién nén ho van chim diém hai long rat thép. V6i anh/chi thi sao, anh/chi
thdy hai 10ng may diém véi kha ning hién tai cia minh khi lam viéc [A]?"
Budc 4: Danh gia lai (Re-assessment)

Sau can thiép, COPM dugc lap lai dé do:



e Sy thay d6i diém muc d6 thuc hién
« Sy thay d6i diém mirc d¢ hai long

Cich tinh diém tong (Total Scores)

CONG THU'C CHAM DIEM CUA CONG CU COPM

1. CONG THUC TiNH PIEM TONG SO COPM
(Truc ti€p cho Thuc hién & Hai long)

o <o~ 2 Diém clacac van dé uutién
biém Tong so =

Tong so lwong vén dé vu tién
_ [van d@ 1] +[Vén d8 2] +..+[Vdn dén] 72 Performance
- (n) () Satisfaction

n'=Tong s6 van.deé uu tién/(3-5 van de)

Cich tinh diém thay d6i (Change Score)

2. CONG THUC DANH GIA HIEU QUA LAM SANG
(Minimally Clinically Important Difference - MCID)

Diém Thay d6i = Diém Tong s6 DANH GIA LAI - Diém Tong s6 BAN AU
[(A Diém) = (Sau can thiép) - (Trudc can thiép)]

1 CO Y NGHIA LAM SANG RO RET
2 5
MUC MCID 22.0 ——p> (Can thiép hiéu qua)

ADiém=22.0 == COYNGHIALAM SANG RO RET (Can thiép hiéu qua)
ADiém<2.0 => CHUADU Y NGHIA LAM SANG (Can xem xét)

Piém thay ddi c6 y nghia 1am sang (Minimally Clinically Important Difference - MCID)

Ddi véi cong cu COPM: Su thay ddi tix 2.0 diém tré 18n & ca diém mue d6 thue hién téng hoic
diém hai 1ong tong dugc chimg minh 13 ¢6 y nghia 1am sang thyc té cho thay phuong phap can
thi€p da tao ra sy cai thién ro rét, mang lai gia tri that sy cho cudc séng ddc 1ap ctia nguoi bénh
ma chinh ho va gia dinh c6 thé cam nhan dugc. Néu diém tang dudi 2.0 diém: Sy cai thién co
thé chi do sai s6 do luong, do tdm 1y ngéu nhién hodc sy tién bd chua di 1on dé gitp nguoi
bénh thay d6i hanh vi sinh hoat hang ngay.



3.2. Nguyén taic SMART trong thiét 1ap muc tiéu

Nguyén tic SMART 1a mot khung tiéu chudn cbt 16i duoc st dung rong rii trong phuc hdi chic
ning dé chuyén hoa nhimg mong mudn chung chung cia ngudi bénh thanh cac muc tiéu diéu tri
rd rang, cu thé va co thé do luong dugc.

S — Specific (Cu thé): Muc tiéu can 10 rang, xac dinh chinh xac hanh vi, tdc vu hodc hoat dong
chirc nang cy thé nao can cai thién (Vi du: tré tu xuc an bang rnuSng; nguoi bénh tu cai cic 40).

M — Measurable (Po ludng duoc): Muc tiéu phai co tiéu chi dinh lugng (s6 1an, khoang cach, thoi
gian, ty 1¢ ph?ln tram) dé danh gia chinh xac sy tién bd hodc két qua (Vi du: tré ty xtc an dugc
80% luong thire an trong bat; nguoi bénh ty di by dugc 50 mét).

A — Achievable (Kha thi): Muc tiéu can phil hop véi kha ning tiém nang hién tai cia ngudi bénh
va c6 thé dat dugc thong qua chirong trinh can thiép (Vi du: khong ddt muyc tiéu di doc 1ap néu tré
chua kiém soat dugc tu thé dimg thing bang).

R — Relevant (Phu hop/Thuyc té): Muc tiéu phai c6 ¥ nghia, dap ing dung nhu cau thyc té va mong
mubn ¢t 16i cua chinh nguoi bénh ciing nhu gia dinh trong doi song hang ngay (Vi du: cai thién
kha ning ty 3n dé ting tinh doc 1ap va giam.tai ap luc cho ngudi chiam soc).

T — Time-bound (C6 thdi han): Muc tiéu can xac dinh 1 méc thoi gian cu thé dé danh gia lai mic
d6 hoan thanh (Vi du: trong vong 4 tudn can thiép tich cuc).

owoavogc] wim | ponge | oo o

SMAR T

S - SPECIFIC M- MEASURABLE A - ATTAINABLE R- RMMT T - TIME-BASED
(CU THE) (PO LUONG PUGC) (KHA THI) (PHU HOP) (CO THOI HAN)
& ; a | O
\/
Lam cho cac Xac dinh cac Xécnhanrangcic  Xacminh rang Thiét 1ap mot
muc tiéu ré rang tiéu chi do muc tiéu cha ban  cac muc tiéu cla ké hoach dua
va cu thé. ludng dugc. c6thé datdugc.  banlaphuhgp.  trén thaigian.
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